
JOHN GICHINI NDEGWA
CONTACTS

I am a self-motivated Information Technology personnel with a strong
foundation in IT systems and business operations. Seeking a challenging role
where I can leverage my technical expertise and analytical skills to contribute
to the development and optimization of IT solutions that drive business growth
and efficiency. I am eager to apply my knowledge in areas such as Graphic
Designs, ICT user support, database management, Computer Networking, and
software development to support organizational objectives and enhance user
experiences.

PROFESSIONAL SUMMARY

WORK HISTORY

 Configured network equipment for installations, performed post-
installation testing and evaluation to ensure accuracy.

 Managed and maintained company clients database.
 Monitored network performance and implemented changes to improve

efficiency.
 Installed both hard-wired and network-based CCTV systems to good

standards (ip and high defination cctv cameras).
 Provided hands-on-troubleshooting, routing and switching to resolve

network issues.
 Configured software for real time cctv monitoring on clients phone.
 Assisted the companie’s clients in retrieving cctv video footage when

required.

CCTV and Computer Networking Attachment-Luck Z Communication

ICT support Attachment-Kenya Revenue Authority

04/05/2023 to 08/29/2023:

 Installed computer hardware and ensured they were working correctly.
 Configured software and functions following specifications to ensure

operations were continuous.
 Troubleshooting computer hardware and software issues.
 Tracked local network to avoid bottlenecks and disruptions in order to

optimize performance.

04/05/2022 to 07/29/2022:

CONTACTS

EDUCATION

Bachelor of Business
information Technology,
University of Embu

Kenya Certificate of
secondary Education,
Kinyogori High School

 Python
 PHP
 Django Framework
 Node Js Library
 MYSQL and Postgress
 Tailwind Css
 Bootstrap Css
 C++
 Visual Basic
 Java

PROGRAMMING SKILLS

254742161366

gichinindegwa@gmail.com



TECHNICAL SKILLS

 Python course: https://sololearn.com/certificates/CT-NTA6MP8B
 PHP course https://www.sololearn.com/certificates/CT-4YBDDHA5
 Responsive web Designs https://www.sololearn.com/certificates/CT-

YP7B34XI
 Javascript https://www.sololearn.com/certificates/CT-FRLH4LDN

CERTIFICATIONS

 Computer hardware and software Troubleshooting.
 Network routing and switching.
 Graphic Designs.
 Information systems security.
 Database Mangement skills.
 ICT user support.
 Cloud computing

 Tracked computer viruses and malware within the organizations
network to protect data loss or unauthorized access.

 Documented repairs in log book to enable tracking history and
maintained accurate records of tasks, issues and the solutions used.
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